Hawi 3060B'A3aHHA nepea BamMu

lfonoBHa meTa KomnaHiit Seattle City Light i Seattle Public Utilities — 3agoBoneHHs noTpeb Bac, Hawwmx
LIAHOBHUX KNIiEHTIB. K NOCTaYaNbHUK KOMYHa/IbHWUX MOCAYF, MM NParHemo HaAaBaTy Bam HalKpalwi
nocayru. TakMm YNHOM:

Mwu nparHemo HagaBaTu Bam TOUHI Ta CBOEYACHi PaxXyHKH, NOCNYyru 1a niATpMMKy.

Mu 06iusemo HaaaBaTh TOYHI paxyHKK, BapiaHTM onnaTh Ta 4OMOMOrY, KO BOHa BamM NoTpibHa. Mu
NPONOHYeEMO crnpaseaansy GiHaHCOBY NIATPMMKY Ta HACTYMHI NOCAYTU:

* ICHYIOTb pi3Hi NN1aHK Ta BapiaHTK onNaTK, AKi BiANOBIAAlOTb BaluMm NoTpebam.

¢ Mu nponoHyemo xuTtnosum KnieHTam City Light onuito 6rogxeTHoro naatexy. Bu moxkete nnatutm
OZHAKOBY CYMYy LLLOMICALA, LLLO AOMOMOXKE Kpallie KepyBaTh CBOIMUW BUTPaTaMMU.

® Y Hac € BapiaHT BUCTaB/IEHHA 3anepevyeHHA NPOTU CBOrO PaxyHKY 38 KOMYHa/IbHi MOCAYrM KOMNaHii
Seattle Public Utilities abo paxyHOK 3a micbKe ocBiTneHHsA Seattle City Light.

Mwu nparHemo AONOMOITM BaM KepyBaTu Ta SMeHLUYBaTWU BUTPATH HA KOMyHaJ'IbHi nocnyru.

MU NpayoeMO Hag TUM, WoH AOMNOMOITM BaM 330WAANTU Ha BaLLMX PaxyHKaX, CNPUAOYM 36epekeHHIo
HaBKO/INLWHbLOrIO cepeaosnila. Mu NponoHYEMO HACTYMHI NOCAYrK ANA NOAANbLIOI NIATPMMKN KNIEHTIB:

* Mn NpONOHYEMO NPOrpamy 3HUKOK HA KOMYHA/IbHI MOCAYIN ANA XKUTNOBUX KNIEHTIB i3 BiANOBIAHMM
piBHEM goxoay. Bu moxeTe oTpUMaTh 3HUKKN Ha MalbByTHI paxyHKM.

* Mn HaZaeEMO NPOrpPamMmmn eKCTPEHOI AOMOMOTM }KUTIOBUM KJiEHTAM i3 BiANOBIgHUM piBHEM aoxoay. Bu
MOXKETe OTPUMATH HeraliHy AoNoMOory, Wo6b 3meHWnTN 3aboproBaHicTb.

¢ MW NPOMNOHYEMO pillleHHA 3 eHeproepeKTUBHOCTI Ta CNOCO6M 3MEHLLEHHA BUKOPUCTAHHA BOAW. By
MOXeTe A0MNOMOITU 3aXUCTUTU AOBKINNA Ta 3HU3UTM BUTPATU HA KOMYHAAbHI NOCayru.

Mwu nparHemo 3a6e3neunTu WIBMAKE Ta HaAilHe 06C/IyroByBaHHA HALLMX KJIEHTIB.

MU xo4emo NonerwmT cnocobm oTPUMaHHSA iHGopMaLi WOoAO BALMX KOMYHANIbHUX MOCAYT — OHNAMH,
ocobucro, TenepoHom abo NMCbMOBO. Hawwi NpeAcTaBHUKKM 06i3HaHI Ta WaHO6aMBI. B mokeTe
O4iKyBaTW AOMOMOrM 3 HAaCTYMHUX MOCAYT:

¢ [HpopmaLis Baworo 06,1ikoBOro paxyHKy AOCTYNHA Ha HaWoOMy Be6-CaliTi KOMyHaIbHUX NOCAyr. Bu
MOMKeTe OniavyBaTh PaxyHKW, novaT abo 3ynnMHUTM 06CNyroByBaHHs Ta 3HAUTU KOPUCHY iHGOopMaU;to.

¢ MNpeacTaBHUKKU CAYKOU NIATPUMKKM KNIEHTIB 4OCTYNHI 3@ Homepom (206) 684-3000 y 6yaHi 3 7:30 ao
18:00. 3aTenedoHyBaBLUM IM BU MOXKETE NOCTAaBMTUN 3aNUTaHHA, 34iNCHUTX ONnaTy Ta 06roBoOpPUTH iHLWI
BapiaHTW onnatu.



¢ LleHTpn 06cnyroByBaHHSA KIEHTIB MO BCbOMY MiCTYy HaZatoTb MOKIMBICTb ONAATUTKM CBIl paxyHOK
ocobucro.

* By TaKOX MOXKeTe BiABigaTH CTiMKM 06CNYyroByBaHHSA KNIEHTIB. BU MoXKeTe oTpMmaTi gonomory 3
OonaaTolo Ta BiANOBIAI HAa CBOI 3anNMTaHHA Ha YeTBepToMy nosepci CieT/ICbKOT MyHiLMNaabHOI BEXIi B
ueHTpi Cietna.

Mwu nparHemo niATpMMyBaTH BaC OCTYNHUMM Ta 3pO3YMIJIMMU pecypcamu.

Mwu BiA3HAYaEMO Pi3HOMAHITHICTb HALWOro PerioHy Ta Xo4emo AOMNOMOITU TaKUM YMHOM, AKMIA HaMKpaLle
niaxoauTb ANA Bac. Lle o3Havyae HagaHHA gonomorn baratbma moBamu Ta y dopmaTax, AKi BignosigatoTb
BalLMM noTpebam.

* Mu nponoHyemo gonomory 6araTbMa MOBamMM Ha BeE6-CTOPIHKAX 4OMOMOrM 3 ONIaTM KOMYHaNAbHUX
nocayr i Mporpamm 3HMKOK Ha KOMYHaNbHI NOCAYTH.

* Mu HafaeMo NepeKknageHi ApyKoBaHi maTepianm Ta yCHUIM nepeKknag,. Bu moxete 3atenedoHysatu
(206) 684-3000 y 6yaHi 3 7:30 o 18:00 a4na oTPUMaHHA AONOMOTM 3 6€3KOLITOBHMMM NOCAYramu
nepeknagava.

¢ Y Hac € Jonomora a1 rnyxmx abo KAieHTiB 3 Bagamum cnyxy. Bu moxkeTe 3atenedpoHyBaTh 338 HOMEPOM
711, a notim BBectn (206) 684-3000.

Mu 3060B's13yEMOCL NOCTaUaTU NOCAYry1 BiANOBiAaNLHO Ta NPO30pO.

Mu Hagaemo Bam YiTKy iHpOpMaLLito NPO BaLUi paxyHKM Ta Halwi nocayrn. Mu o6iusfemo HaNneXXHUM
YMHOM PO3NOPAAKATUCA BALLIMMM FPOLLMMA Ta POBUTH Lo iHPOPMaLLitO AOCTYMHOLO.

® Y HalmxX piYHUX 3BiTaX MU NOKA3YEMO, AK MM BiANOBIJANLHO BUKOPUCTOBYEMO KOLUTU NAATHUKIB.

* Mu BKIOYAEMO iHPOPMALLiHO NPO KOLWTK | BUKOPUCTAHHA eNeKTPOEHeprii B PaxyHKKU KNIiEHTIB.

* Mu noBigomnsemo npo 3amiHn Tapudis i OCHOBHI HOBMHM 33 AOMNOMOrOHO BKAAAOK A0 PaxyHKiB Ta
iHWMX NOBIJOMNEHD.

* My HaflaeMo BaM OPIEHTOBHI TepMiHW 06cnyroByBaHHSA, Wo6 AONOMOITU BaM NaaHyBaTy.

Mwu nparHemo 6yayBaTu Ta NiATPUMYBATK 3 BAMU NOBAXJIMBI Ta KOPUCHI CTOCYHKM.

Hawa meTta — 6yT1 napTHEpOM, SKOMY MOXKHA A0BipATU. My NiATPMMYEMO Ta 04YiKyemMo 6e3neyHoro,
LWaHOB/IMBOIO CTAaBNEHHA OAWMH 4,0 O4HOT0. Pa3om ycA Halla CrifibHOTa MOXKe NPoLBITaTH.

Mwu 0biLAaeMO BYTU YITKUMU, LONOMIYIMBUMM Ta LLAHOOAMBMMM HA KOXKHOMY KpoLi. Mu 3anpoLlyemo
BiAryKM AN5 NOKPALLEHHSA HalMX nocayr. AKLLo Bam noTpibHa gonomora abo y Bac € 3anuTaHHA,
3B’AXKITbCA 3 HAMU. MU 3aBXKAM pasy AONOMOITH.
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