Quy vi can trg giup dé thanh toan cac
$ | héa don dich vu tién ich cia minh?

Quy vi c6 cham tré hodc gap kho khan trong viéc thanh toan héa don ctia Seattle City Light (dién)
ho&c ctia Seattle Public Utilities (nudc/cdng/rac) khdng?

Chuaing téi c6 thé trg gitip! Chang téi cung cap cac tly chon hoan tra va cac chuong trinh hd trg hoa don dé
gitip khach hang ctia chiing téi khéng bi cham tré trong viéc thanh toan cac hda don tién ich cta ho.

Cac Goi Thanh Toan

Cac Goi Thanh Toan clia S& Dién Luc Seattle va S& Tién ich Cong Cong Seattle

Néu hda don cta quy vi da qua han véi S& bién Luc Seattle (dién) va S& Tién ich Cong Cong Seattle
(nudc/nudc thai/rac), ching toi cé cac goi thanh toan cho tat ca khach hang & khu dan cu va doanh
nghiép. V&i gbi thanh toan, quy vi cé thé thanh toan sé du cia minh thanh nhiéu phan nho theo
thai gian. Bang cach thanh toan ding han cac hda don tién ich mdi va cac khoan trd gop clia géi
thanh toan, quy vi sé duy tri cac dich vu tién ich cia minh khi chiing t6i bat dau lai viéc ngat két néi
vi khdng thanh toan héa don.

Cac Chuong Trinh Trg Giup Héa Pon

Néu quy vi la khach hang & khu dan cu va dap ing dugc cac yéu cau vé diéu kién thu nhap, quy vi co
thé hoi du diéu kién dé dugc nhan trg gilip hda don lién tuc va khan cap.

Chuang Trinh Giam Gia Dich Vu Tién ich

Nhiing khach hang héi du diéu kién vé thu nhap c6 thé dang ky vao Chuang Trinh Gidam Gia Dich Vu
Tién Ich cia Thanh Phé Seattle, chuong trinh nay giam gia 60% cho cac hda don tir S& Dién Luc Seattle
trong tuang lai va giam gia 50% cho cac hoa don tu S& Tién Ich Cong Cong Seattle trong tuong lai.

Chucong Trinh Ho Trg Héa Don Khan Cap (Emergency Bill Assistance Programs)

Sé bién Luc Seattle (Seattle City Light)

Néu quy vi chdm thanh toan hda dan tién dién va dich vu clia quy vi cd nguy cd bi cat, Chuong Trinh H6
Trg Héa Bon Khan Cap cua S& Dién Luc Seattle co thé trg gitp. Nhitng khach hang du diéu kién vé thu
nhép cé thé nhan dugc hé trg khan cap Ién tSi $710 mdi nam dé giam sé ng qua han cla ho. Cac ho gia
dinh cé tré em dudi 18 tudi cé thé du diéu kién nhan ho trg 1én t&i $1,420 mbi nam.

Ca Quan Tién Ich Cong Cong Seattle (Seattle Public Utilities)

Néu quy vi chua thanh toan héa don nudc, cdng, hodc rac thai va dich vu cla quy vi c6 nguy cd bi ngling
hoat dong, Chuang Trinh HS Trg Khan Cap clia Co Quan Tién ich Céng Cong Seattle c6 thé trd gilp.
Nhiing khach hang du diéu kién vé thu nhap c6 thé nhan dugc hd trg khan céap 1én téi $518 moi nam dé
giam sé ng qua han cla ho. Cac hé gia dinh c6 tré em dudi 18 tudi cé thé du diéu kién nhan t&i $1,036
moi nam.
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Lién hé va@i chung toi

NE&u quy vi bi chdm tré trong viéc thanh toan hoa don dich vu tién ich hodc dang gap khé khan trong
viéc thanh todn méi thang, chlng toi cé thé ho trg quy vi dé thiét 1ap géi thanh toan va dang ky cho
chuong trinh trg gilp hdéa don dé quy vi c6 thé duy tri cac dich vu tién ich cta minh.

Truy cap vao trang web cua chiing to6i
Truy cap vao seattle.gov/UtilityBillHelp d€ thiét lap géi thanh toan, dang ky cho chuang trinh trg gitp
hoa daon, va thanh toan bét s6 ng hda dan cla quy vi.

Goi cho Nhom Dich Vu Khach Hang cua chiing t6i

Goi cho chiing téi theo s8 (206) 684-3000 (Th( Hai — Thit Sau; 7:30 sang — 6:00 t&i) d€ thanh toan, néi
chuyén v8i mgt nhan vién vé viéc thiét lap gc'>i thanh toan, hoac dang ky cho cac chu‘dng trinh trg giup
hda dan. Néu quy vi can trg gilp bang ngon ngu khac ngoal t|eng Anh, nhom cham so6c khach hang
clia ching t6i sé ho trg quy vi mién phi bang ngén ngl* ma quy vi can.

Ghé tham cac Trung Tam Dich Vu Khach Hang cta chiing to6i
Ghé tham Trung Tam Dich Vu Khach Hang dé truc ti€p thanh toan cac hoa don clia quy vi bang tién
mat, check, hoac thé tin dung.

Trung Tam Dich vu Phia Bac clia S& Dién Luc Seattle (Seattle City Light North Service Center)
1300 N 97th Street, Seattle, WA 98103 | Th& Hai — Thir Sau; 8:30 sang — 4:30 chiéu | (206) 615-0600

Trung Tam Dich vu Phia Nam ctia S& Pién Luc Seattle (Seattle City Light South Service Center)
3613 Dai 16 4 S, Seattle, WA 98134 | Th( Hai — Thir Sau; 8:30 sang — 4:30 chiéu | (206) 386-4200

Trung Tam Dich Vu Ballard (Ballard Service Center)
5604 22nd Ave NW, Seattle, WA 98107 | Thir Ba — Thir Sau; 9 giG sang — 5 gid chiéu | (206) 684-4060

Trung Tam Dich Vu Central District (Central District Service Center)
464 12th Avenue, Tang Mét, Seattle, WA 98122 | Thit Ba — Thit Sau; 9 gid sang — 5 gid chiéu | (206) 684-4767

Trung Tam Dich Vu Downtown (Downtown Service Center)
700 Fifth Avenue, Seattle, WA 98104 | Tht Hai — Th( Sau; 8:30 sang — 4 gid chiéu | (206) 684-3000

Trung Tam Dich Vu Lake City (Lake City Service Center)
12525 28th Ave NE, Tang Hai, Seattle, WA 98125 | Tht Ba — Thit Bay; 9 gid sang - 5 giG chiéu | (206) 684-7526

Trung Tam Dich Vu Pong Nam (Southeast Service Center)
3815 S Othello St, Suite 105, Seattle, WA 98118 | Thi Hai — Thit Bay; 9 gid sang - 5 gid chiéu | (206) 386-1931

Trung Tam Dich Vu Tay Nam (Southwest Service Center)
2801 SW Thistle St, Seattle, WA 98126 | Th( Hai — Thir Sau; 9 gid sang — 5 gid chiéu | (206) 684-7417

Trung Tam Dich Vu Khu DPai Hoc (University Service Center)
4534 University Way NE, Seattle, WA 98105 | Th&t Ba — Th( Bay; 9 giG sang — 5 gid chiéu | (206) 684-7542
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